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Job Description
	Job title:
	Research Governance Project Manager

	Department/School:
	Research Policy, Governance and Integrity

	Grade:
	Gr7, 0.5 FTE

	Location:
	University of Bath premises


	Job purpose

	We are seeking a Project Manager to lead the successful implementation and institutional launch of Project Flow (Infonetica’s Research Flow), our research ethics, approvals, and governance management system. The postholder will work across academic, professional services, and external vendor teams to gather business requirements and liaise with the vendor and internal stakeholders to ensure the system is configured, tested, adopted, and embedded effectively into business-as-usual processes.

This role is critical to improving research governance efficiency, compliance, and user experience across the organisation.



	Source and nature of management provided 

	The post holder will report to the Director of Research Policy, Governance and Integrity. They will work closely with the Research Systems Manager in Research and Impact Services. 



	Staff management responsibility

	None



	Special conditions 

	This post is offered on a fixed‑term basis for six months to support the successful delivery of a time‑limited project.

In line with our hybrid working policy, remote working is permissible. The post holder needs to be available to work in the office on campus 2-3 days per week. Any agreed hybrid working arrangement is subject to the requirement to be on campus on the employer’s reasonable request to accommodate the needs of the business, such as attending meetings, training courses or other events. Any ‘working from home’ arrangements refer to the place of residence in the UK. Arrangements to work from another remote location must be agreed with the Line Manager in advance.



	Main duties and responsibilities 

	Project Planning and Delivery

	1. 
	Lead the end-to-end implementation of Infonetica Research Flow, from initiation through go-live and early stabilisation. 

	2. 
	Develop and maintain project plans, timelines, dependencies, and risk registers. 

	3. 
	Monitor progress against milestones, escalating issues and risks where required.

	4. 
	Coordinate configuration, testing, data migration (if applicable), and go live activities.

	Stakeholder Engagement

	5. 
	Act as the central point of coordination between: subject matter experts, senior user representatives, the Digital, Data and Technology team and with the vendor.

	6. 
	Facilitate workshops, meetings, and decision-making forums to gather business requirements and agree solutions.

	7. 
	Manage stakeholder expectations and ensure clear, regular communication.

	Process and Change Management

	8. 
	Map and review existing processes to support their translation into Project Flow workflows. 

	9. 
	Identify opportunities for process simplification and improvement during implementation.

	10. 
	Support organisational change activities, including readiness assessments and user engagement.

	11. 
	Develop process to capture and triage user feedback post-launch.

	Governance, Compliance, and Quality

	12. 
	Ensure implementation aligns with institutional policies, regulatory requirements, and best practice in research governance.

	13. 
	Support testing and assurance activities to ensure system quality and data integrity.

	You will from time to time be required to undertake other duties of a similar nature as reasonably required by your line manager. You are required to follow all University policies and procedures at all times and take account of University guidance. 
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Person Specification

	Criteria
	Essential
	Desirable

	Qualifications
	
	

	Educated to A-level or equivalent qualification or experience.
A University degree, or equivalent experience.

	X

	X

	Experience/Knowledge
	
	

	Experience coordinating or managing projects involving IT systems, digital platforms, or process change.

Experience working with diverse stakeholder groups.

Excellent written and verbal communication skills.
Experience in higher education, research administration, ethics, or governance.
Experience with Infonetica Research Flow or similar research management systems.

Experience delivering user training or supporting system adoption.

Experience of improving existing processes or workflows. 


	X

X


	X
X
X

X

X


	Skills
	
	

	Excellent IT skills, particularly Microsoft Word, Teams, PowerPoint, SharePoint and Excel.
Strong analytical and problem-solving skills.

Strong organisational and planning skills, with the ability to manage multiple workstreams.

Ability to manage time effectively and prioritise tasks.
Ability to communicate effectively with technical and non-technical audiences.

	X

X
X

X
X
	

	Attributes
	
	

	Ability to work independently, problem-solve, and adapt in a complex environment.

Excellent attention to detail and data accuracy.
Self-motivated with a positive approach and an enthusiasm for learning new skills.
Ability to work on own initiative and as part of a team as required.

	X
X

X
X
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